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(a)

Annexure to Gavernment Order No. en"a 190 wm'a 2014
Dated 03-06-2015,

The ratmg agehcy has been empane!!ed (“Rating Agency”) by iDeCK on behalf of Tourism
Department Government of Kamataka (”Tourtsm Department”)consldermg the capability of the

Rating Agency based on the mformatlcn submitted by the‘ Ratmg Agenicy as outlmed in the Eol
Document issued on 2™ January, 2015 ’

This empaneiment shall be valid for -the rating ,of all

ﬂ tuunsm nfrastruature ‘and products
{(“Tourism Pmduc’cs") as defmed under the Kamataka ur,gsm Potlcy,_zﬂis.g(}z{), Tourism
Department reserves the right to extend the empane to any other facilities and services
related to the tourism sector, if it so desires. ) '

Role of Rating Agency

The rating process would be \zahd Tfor the Tnunsm Prcducts in Kamataka, as sttpu!ated in
Karnataka Tourism Policy 2015+ 202() el

Within 30~ days of the issue of terms and condntions govermng Empanelment the Rating
Agency(tes), in coordination with [DeCK shall: : ,
i, Standard;ze the pre~deﬂnad parameters for ratmg of the Tourism Products These
» »parameters would be .approved by Tourism Depaitment before commencement of the
,Ra‘mng Process.
fi. vas,tabl!s,h a standard Rating Mechanism on rating scale (A-E) with modifier-as (+) or (-)
and defining the same. The modifiers will not be ap‘pficable for Dand E,
fil.  Finalize the format for digital submission of Rating Report.
iv.  Finalize the format for Rating Certificate to be awarded to the Owner/ Servxce Provider
of the Tourism Product. :
The Rating A'genéy shall- undertake all necessary ac"tiiiitieé required for conducting the process of

ratirig, including visit to the site, physical assessment of assets, interactions with the relevant
personnel,

Upon acceptance of the ratmg bv the Owner/Service Provider of the Tourism Product and
issuance of the Rating Certificate, such Rating Certificate along with the corresponding Rating
Report shall be submitted in non-editable digital form for uploading on digital platformto iDeCK
and the samae shall be uploaded_ on the website of the respective Rating Agericy.

Role of iDeCK
The role of IDeCK shall be as follows: '
Co-ordinate with the Department of Tourism, GoK for the following activities;
i.  Streamlining of the list of tourism facilities and services that would need to be rated.
il.  Asslstin standardization of the parameters for rating of tourism facilities and services in
consultation with the Rating Agency.
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iil. . Standardization of repcrtfﬁg mechanism to the Government for each ldentified tourism”
faclities and services. :

Create a &igitaﬁ platform for dissemination of the information of ratin‘gs_,a,nd detailed rating
report, if any, provided by th”éiRatihg Agency and upload the same on the Digital Platform.
Maintfajﬁing”inventory of: ' -

L Ratings carried out for each tourlsm facilities and services by different agencies.

ii. ?Ra'fingfs carried out by each Rating Agency for various Tourism facilities and services,
Caéovrdiriéte'quarterly meetings between the Rating Agencles to discuss any concerns and
track ‘the progress/activities being taken up as part of this empanelment process for
reporting it to the Government, - e '

Py,

g

e

Nominate 4 nodal officer for day to day co-orcf’in;{t;éﬁféind interaction with the Rating Agengy.

The term for assistance provided by IDeCK would be co-terminus with the term of
Empaneiment of the Rating Agency with DoT vide Certificate of Empanelment dated 10th
April 2015, E

Empatielment Period CER

Unless the empanelment is revoked / cancelled byTounsm Department, the empanelment of
the Rating Agency shall be valid for a period of 3 '(:tﬁféé}"yéafs from the date of the award of
Empanelment Certificate issued by Tourism Department (“Empanelment Period®).

Further, 30 days prior to expiry of Empanelment Period, the Rating Agency miay, if it so desires, -
submit a new application for fresh empaneiment as per the applicable terms and conditions.

Extension of the Empane!ment’period shall be at the discretion of DoT,

Multiple Rating Assessments _

The Ownetr/ Service Provider of a Tourism Product may opt for having his/her Tourism Product
rated more than once, from the same Rating Agency.

In case the Owner/ Service Provider of a Tourism Product decides to opt for having his/her
Tourism Product rated more than once within the same calendar year, the Tourism Department
shall adopt the rating accorded as per the latest Rating Certificate. :

Exclusivity

Only the Rating Certificates issued by the Rating Agencies empanelled under the process
referred to in Clause 1 above, shall be recognized by the Tourism Department.,

Arrangement between Rating Agency{ies) and Owner/ Service Provider of the Tourism
Product ’

The Rating Agency(ies) will assign Rating to the Tourism Facility / Service based on pre~definad
parameter. The prices and all other terms and conditions Including those related to rating
mechanism, delivery, time frame, rating fee, payment terms, surveillance period, renewal ate,

shall be as mutually agreed between the Rating Agencylies) and the Owner/ Service Provider of
the Tourism Product,
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10.

11.

(b)

‘Rating Agency(ies) would be free 1o charge over ‘and above the Flcor Rate for provudmg;;he ’

: Team Composition '

The Floor Rate for respectwe Tourlsm Pmducts would be the maxxmum amount that may be
relmbursed hy the Tourism Department to the Gwner/ Service Provider of the Tourism Product

- as subwdy for getting their Tourism Product rated 'chrough the Rating Agency. The Floor Rate ’r'or

providmg the rating for Toufism Products would be as set out in Annexure 1.

rating services.

‘ Repcr’tmg obligations

The Rating Agencies shal l subm;t to the 1DeCK’ monthly report compnsmg inter-alia the detani :

about the rating undertaken for tourism producté and details about tha owner/serv:ce prov:der .
to whom the Rating Certlﬁcates are tssued

Advertising and promoting the concept of gatfiﬁ' .

Rating Agencies will undertake necessary steps-

‘advertise and promote the concept of ratmg
to generate awareness across the state about th_‘ enefits of gettmg r,v;ed,,

The. Rating Agencles would be required to subm:t to iDeCK, the detalis of team ccmposrtion
identified for undertaking the rating process T

Monitormg of the Rating Programme

During the Empanelment Period, Tourism Department shall (either dlrectly or through tDeCK)
have the right to monitorthe rating process adopted by the Rating Agancy(ies) with a vyew to
ascertain their compliance with the Terms and Conditions Governing Empanelment. The Rating
Agency shall be under obligation to provide all reasonable support, information and caoperatton
to Tourism Department/ iDeCK for the same. :

The Rating Agency shall nominate one person as the nodal officer for day-to-day interactions
with Tourism Departtient/iDeCK. It is clarified that the Rating Agency(ies) shall be responsible
and accountable for thé activities performed b\f such nodal officer, -

Revocation/cancellation of empanelment

If as an outcome of any monitor’ihg’"éorxdm‘;téd, or, as otherwise reasonably determined by
Tourism Department, any Rating Agéncy has fa'ilredr to perform its obligations and/or has failed
to comply with the Terms and Conditions Governing Erﬁpane!ment in any material respect,
Tourism Department shall be within its rsghts to revoke and cancel the empanelment of the
Rating Agency concemad '

Provided that ptior to revocation/cancellation of the empanelment Tourism Department may, if
it deems necessary, ask the Rating Agency to exp!aln the reasons c_vf its failure in complying with

the Terms and Conditions Governing Empanelment and thereupon take any decision that
Tourism Department may consider appropriate,
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13.

14,

(b) -

15.

(b)

16.

Tourism Department may,-at any time, terminate the empanelment by giving written notice té

the Rating Agency, if the Rating Agency becomes bankrupt or otherwise insolvent, provided that

P

e

such termination will not prejudice or affect any right of action or remedy which has acerued or..

will accrue thereafter to Tourism Department,

Add}tib"rs of Empanelled Rating Agency(ies) -
Tourism Department shall reserve the right to undertake empanelment process for empanelling
additional Rating Agency(iés) from time to time. o

Liahility , g o
The ermpanelment of the Ratihg Agency Is not fo be tonstrued in any way as diminishing or
substituting the mutual contractual responsibit{fieél aﬁﬁgations between the Rating Agency and
the Owner/ Service Provider of Tourism Products.
While the Empanelment Certificate issued by Tc;ﬂﬁ'sﬁi'nepartment will normally be a souhd
indicator. of the capability af'Rating Agency to bré'viégé the services as per the Empanelmeant
Process documients, Tourism Department/ iDeCK in no Wa’yr guarantee the performance of or by
the Rating Agency(ies). The :Raﬁng Agency would duly inform the Facility Owner/ Service
Provider of this fact and seek their acknowledgemgntﬁnd acceptance of the same.
Continued Eligibility of the Empanelled Rating Agency(ies)
At the end of a period of one vear from the date of issue of Empanelment Certificate by Tourism
Department to the Rating Agency, the Rating Agency shall submit a written undertaking to
Tourism Department stating their continued eligibility as per the requirements of the
Empanelment Process document accompanied by the supporting documents.
The Rating Agency shall be under obligation to immediately inform in writing to Tourism
Department/ iDeCK in the event of the following: '
i It no longer complies with the eligibility requirements of the Empanelment Process
document
i Any other factor that would have the potential to materlally adversely affect its ability
to perform the role envisaged in the Empanelment Process. ‘
Based on the submissions made by the Ernpaneilled Rating Agency or otherwise determined Eby
Tourism Department/ iDeCK, if the Rating Agency does not continue to meet the eligibility
criteria as per the requirements of the Empanelment Process document, Tourism Department
shall be within its rights to revoke and cancel the empanelment of the Rating Agency concerned.

Indemnity

Rating Agency shall indemnify and keep indemnified Tourism Department/ iDeCK, their officars,
directors, agents and the consultants from and against all consequences and liabilities arising
out of or in any way connected with the Rating Agency's negligence, fault, nuisance, breach and
failure to perform its obligations under or pursuant to this empanelment.
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Other Terms

Tourism Department/iDeCK do not make any express or implied representatmns in relation to-

the volume of business that any or all of the Empanetled Rating Agency(res) may secure with - |
respect to rating of Tourlsm Products '

By seeking to empanel themsaives the Rating Agency(les) shall be deemed to have made careful P

exammation of all the relevant factors, nature of enterpnse, the quantum af business and its -
hkehhcod Tourism Department/ iDaCK shall not be hable for any omissmn or mfstake or error of
negleﬁt by the Applicants/ Ratmg Agency(ies) in respect of the above,

Rating ‘Agency(ies) shall be respons:ble to comply wnth all Apphcab|e Laws anc% shalt take all

practlcabte steps to ensure that z’rs officers, employees agents and advnsors comply with the f"
Applicable Laws. = i

Rapresentations and Warrantles of the Rating Agancy* v
Rating Agency represents and warrants to Tourism, Department[rDeCK ’chat

(@) Itis fduiy organjzed, va!idiy existing and in goa anding under the laws Df the Jurisdiction B
of its incorporation; ' : :

{b) It has full power and authority to execute, dehver and perform its ohhgations under this ‘
empanelment and to carry out the transactions contemplated hereby;

{c} It has taken all necessary corporate and other action under Appl]cable lLaws and its
constitutional documents to authorize the execution, delivery and. performance of this. .

“empanelment; ’ :
(d) It -has the necessary capabilities essential to undertake and discharge the obligatlon
‘ ,'contemplated pursuant to this empanelment;

{e) This ampanelment constitutes its legal, valid and bmdmg obligation enforceable against it In
accordance with the térms hereof;

(f) I is subject to civil and commercial laws of India with respect to this empanelment;

(g) There are no actions, suits, proceedings, or.ihvestlgations pending or, to Rating Agency(ies)
knowledge, threatened against it at law or in equity before any court or before any other
judicial, quasi-judicial or other authonty, the outcome of which may result in'the breach of
or constitute a default of Rating Agency under this empanelment or which individually or in
the aggregate may result in any material adverse effect on its business, properties or assets
or its condition, financial or otherwise, or any impairment of its ablhty to perform its
obhgatxons and duties under this empanelment; '

{h) Ithasno knowledge of any violation or default with respect to any order, writ, injunction or
any decree of any court or any legally binding order of any Governmental Agency which
may result in any material adverse effect or‘lmpairment of Rating Agency's ability to
perform its obligétions and duties pursuant to the empanglment;

5|tage



(i)

()

It has complied with all Applicable Laws and has not been subject to any finés, penalties,
injunctive relief or any other civil or criminal liabilities which in the aggregate have or may

have matena[ adverse effect on its financial conditior of its ability to perform its obligations

and duties under this empane:lment

No representatlon or warranty by Empanelment Rating Agency contained herein or in any
other document furmshed by it to Tourism Department/ iDeCK in relatlon to applicable
certlﬁcates, ‘pérmits, perm:ssmns, licenses and other such necessary appmvals and
sanctmns requ:red under the empanelment or the empanelment process contains or will
contain any untrue statement of material fact'or omits or will omit to state a material fact
necessary to make such representation or warranty not m:sieadmg, and ,

No sums, in cash or kind, have been paid or will be paid by or on behalf of the Rating
Agency, to any person by way of price, commission or otherwise “for securing the
empanelment or for influencing or attempting to mﬂuence any officer or employee of
Tourlsm Department/ iDeCKin connection therewu:h

Any of the Representations and Warranties herem cantained if found to be untrue shall
constitute breach of the terms and conditions governing empanelment
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[Mohan K.]
Under Secretary to Government
Tourism Department,
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Annexurel
Schedule of Floor Rate for Rating

| S.No. Tourism Product Fee in Rs. Fee in Rs.
3 If avnn_uai turnover | If annual turnover
is above INR One is less than or equal
T ~ crore ~ to INR One crore
1 | Hotels and Resorts 21,000 7,000
2 | Caravan Park 31,000 i(’)‘,OﬁO
3 | Museums and Galleries, 21,000 77,000
4 | Eco-Tourism o 39,000 ~ 13,000
5 | Rural Tourism Project 31,000 10,000
6 | AgriTourism Centre o 31,000 | 10,000
7 | Craise Tourism 39,000 13,000
8 'Ad\zenture Tourism : :f::3919007 13,000
9 Entertainment Parks 7 31,ﬂ00 10,000
10 Wayéidé Amenities ' 21,00() ' - 7.000
11 | Yatri Niwas 21,000 7,000
12 | Yuva Vasatigraha (Youth Hostels) '2>1',000 7,000
13 | Wellness/ Holistic Health Centre 21,000 7,000
14 | Interpretation Centre 21,000 7,000
15 | Tourist Information Kjosk 21,000 7,000
16 | Tourist Information Centre 21,000 . 7,000
17 chxv-:ational fraining Insqtutes (Training 21,000 7,000
| and HRD Infrastructure)
18 | Heritage hotels 31,000 10,000
19 | Tour operators 21,000 -7;00’0
20 | Infrastructure and facilities available
at tourism destinations 41,000 7,000
21 | Homestays 21,000 7,000
Note:

1. The Floor Rates may be revised by DoT at its sole discretion.
2. The rates set out above are exclusive of taxes, as applicable.

Tleage

Under Secretary to Government

L,

[Mohan k.]

(’é:ciurism Department,
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